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Student Satisfaction Survey 
(2022-23) 

  For the NAAC AQAR (2022-23), the college obtains feedback from Students’ of different disciplines 
on the syllabus through the google form. The questionnaire has been framed covering social, 
economic and contemporary aspects of syllabus. Student's have rated the question no. 1 to 14 in a 
scale of Agree, Slightly agree and Disagree, whereas from question no. 15 to 34 the scales are Excellent 
(8 to 10), Good (6 to 8), Average (4 to 6) and Poor (0 to 4) . The analysis of feedback is presented 
below: 
 

 

Total 121 students participated in the survey procedure. 
 

 

 

[1] The faculty can create interest in the minds of the students 
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[2] The faculty delivers lecture that students can easily follow in the class 

 

 
 

[3] The faculty discusses deep into the topic often beyond the syllabus  
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[4] The faculty gives special counselling to students before their examination 

 

 
 

 

 

[5] The faculty has designed regular assignments / class tests /oral tests 
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[6] The faculty helps the students outside the classroom 

 

 
 

 

 

 

 

[7] The faculty is regular in taking the allotted classes in time 
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[8] The faculty is sincere and committed 

 

 
 

 

 

 

 

[9] The faculty takes classes systematically and effectively 
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[10] The faculty takes classes with the help of computers/internet etc 

 

 
 

 

 

 

 

[11] The faculty takes extra classes whenever necessary for the students 
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[12] The curriculum is updated from time to time. 

 

 
 

 

 

 

[13] The system followed by the affiliating University for the design and 

development of curriculum is effective 
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[14] The examination system followed by the affiliating University is effective 

and regular. 

 

 
 

 

 

[15] Item of Infrastructure   
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[16] Class Rooms 

 

 
 

[17] Library 
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[18] Canteen 

 

 
 

 

[19] Common Rooms 
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[20] Drinking Water 

 

 
 

[21] Toilets 
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[22] Internet facilities 

 

 
 

[23] Sports facilities 
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[24] Security within College premises 

 

 
 

 

[25] Gym facilities 
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[26] Cleanliness of the College 

 

 
 

[27] Efficiency 
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[28] Dealing with the students 

 

 
 

[29] Fee receiving system 

 

 
 

 

 

 

 

12

5

9

2

7 7

12

21

8

38

0

5

10

15

20

25

30

35

40

1 2 3 4 5 6 7 8 9 10

Dealing with the students

Series1

15

7

3

16

6

11

20

7

36

0

5

10

15

20

25

30

35

40

1 3 4 5 6 7 8 9 10

Fee receiving system

Series1



        Prabhu Jagatbandhu College 
Affiliated to the University of Calcutta 

Jhorehat, Andul-Mouri, Howrah, West Bengal, India 

(NAAC Accredited) 
 

 

[30] Certificate issuing procedure 

 

 
 

[31] Process of issuing the Railway Concession form 
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[32] Process of Admission in the College 

 

 
 

 

[33] Process of form fill up 
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[34] Process of Kanyasree Scholarship 
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