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GROUP- A 1X12= 12

1. The elements of marketing mix are known as ‘4Ps’. Which one does not includes?
a) Product, b) Packaging, c) Place d) Price.

¢hfee ¢jnË­Zl Ef¡c¡e…¢m ‘4Ps’ e¡­j f¢l¢Qaz ¢e­Ql ­L¡e¢V Hl A¿¹Ñi¥š² eu?
a) fZÉ h¡ ­ph¡, b) ­j¡sLhåe, c) ÙÛ¡e, d) c¡j

2. The major factors of micro environment are-
a) Competitors, b) Customers, c) Intermediaries d) All of these.

hÉ¢øNa f¢l­h­nl fËd¡e Ef¡c¡e…¢m qm-
a) fË¢a­k¡N£ b) ­œ²a¡ c) jdÉhaÑ£ L¡lh¡¢l d) ph…¢mC

3. Consumer behavior is influenced by various factors. Which one does not includes ?
a) Financial, b) Psychological, c) Social  d) Cultural.

­œ²a¡ BQlZ ¢h¢iæ ¢ho­ul Efl ¢eiÑl L­lz ¢e­Ql ­L¡e¢V Hl A¿¹NÑa eu ?
a) AbÑ°e¢aL b) j¡e¢pL c) p¡j¡¢SL d) p¡wú«¢aL

4. If product performance exceeds customer expectations, customer is________.
a) Delighted, b) Satisfied, c) Dissatisfied, d) None of these.

k¢c f­ZÉl Ahc¡e ­œ²a¡­cl fËaÉ¡n¡ A­fr¡ ­h¢n qu, ­œ²a¡ ________ qez
a) Eõ¢pa b) p¿¹¥ø c) Ap¿¹¥ø d) ­L¡­e¡¢VC eu

5.Which one is not a type of Package?
a) Family Package, b) Reusable Package, c) Multiple Package, d) Test Package.

¢e­Ql ­L¡e¢V ­j¡sLS¡aLl­Zl fËL¡l­i­cl A¿¹Ñi¥š² eu-
a) f¡¢lh¡¢lL ­j¡sL b) f¤ehÑÉhq¡l­k¡NÉ ­j¡sL c) ­k±¢NL ­j¡sL d) fl£r¡j¤mL ­j¡sL

6.Which one of the below is a pricing policy of a product ?
a) Penetrating pricing policy, b) Skimming pricing policy, c) both a & b, d) None.

¢e­Ql ­L¡e¢V f­ZÉl c¡j ¢edÑ¡l­Zl e£¢apj¤­ql A¿¹Ñi¥š² -
a)A¿¹­iÑc£ c¡j-¢edÑ¡lZ e£¢a, b)j¡Me ­a¡m¡ c¡j ¢edÑ¡lZ e£¢a c)a J b EiuC, d)­L¡­e¡¢VC eu

7. The characteristics of human resources are ______ in nature.
a) ductility b) heterogeneous c) homogeneous d) none of these

j¡eh pÇf­cl °h¢nø…¢m qm ______ fËL«¢al-
a)eje£ua¡ b)¢h¢iædjÑ£ c)pjdjÑ£ d)­L¡­e¡¢VC eu

8. Human resource planning is done on the basis of ______.
a) market condition b) financial condition   c) organizational plan   d) political environment

j¡eh pÇfc f¢lLÒfe¡ Ll¡ qu ______ Hl ¢i¢š­az
a)h¡S¡­ll naÑ b)¢B¢bÑL naÑ c)fË¢aù¡­el f¢lLÒfe¡ d)l¡S°e¢aL f¢l­hn



9.Which of these is the most important external factor governing recruitments?
a) sons of soil b) unemployment rate c) demand and supply d) labour market

¢e­Ql ­L¡e¢V phÑ¡¢dL …l¦aÆf¤ZÑ h¡¢qÉL ¢hou k¡ ¢e­u¡N ­L f¢lQ¡me¡ L­l?
a)j¡¢Vl f¤œ b)­hL¡l­aÆl q¡l c)Q¡¢qc¡ Hhw ­S¡N¡e d)nË¢jL h¡S¡l

10. ______ refers to the process of identifying and attracting job seekers so as to build a pool of
qualified job applications.

a) selection b) training c) recruitment d) placement
______hm­a Q¡L¢lfË¡bÑ£­cl ¢Q¢q²aLle Hhw BL¢oÑa Ll¡l fË¢œ²u¡­L ­h¡T¡u, k¡l gmül¦f ­k¡NÉ
Q¡L¢ll B­hceL¡l£l HL¢V a¡¢mL¡ fËÙ¹¥a Ll¡ k¡uz

a)¢ehÑ¡Qe b)fË¢nrZ c)¢e­u¡N d)pwÙÛ¡fe

11. ______ refers to the learning opportunities designed to help employees’ growth.
a) development b) training c) education d) promotion

______hm­a LjÑQ¡¢l­cl h­s¡ qh¡l p¡q¡kÉ Ll¡l SeÉ ¢nr¡l p¤¤­k¡N °al£ Ll¡­L ­h¡T¡uz
a)Eæue b)fË¢nrZ c)¢nr¡ d)f­c¡æ¢a

12. How many stages does the recruitment process comprise of ?
a) 5 b) 6 c) 4 d) 2

¢e­u¡N fË¢œ²u¡ La…¢m d¡­fl pw¢jnËZ ?
a) 5 b) 6 c) 4 d) 2

GROUP- B 2X4= 8

13. In stage of Product Life Cycle the rate of increase in the volume sales rapidly increase and the
profit margin in-

a) Innovative Phase, b) Growth phase, c) Saturation phase, d) maturity phase.
fZÉ S£heQ­œ²l ­L¡e Ù¹­l ¢hœ²u f¢lj¡­el hª¢Ül q¡l â¥a qu Hhw j¤e¡g¡l f¢lj¡e N¢ahª¢Ü f¡u-

a) Eá¡he£ fkÑ¡u b) hª¢Ül fkÑ¡u c) pwfª¢š² fkÑ¡u d) f§ZÑfË¡¢ç fkÑ¡u

14. In one-level channel of consumable goods who is the medium of producer and consumer?
a) Wholesaler, b) Customer, c) Retailer, d) None of these.

HLÙ¹l ¢h¢nø ­i¡NÉf­ZÉl h¾Ve fËZ¡m£l Evf¡cL J ­i¡š²¡l j¡­T ­L b¡­L?
a) f¡CL¡l b) ­œ²a¡ c) M¤Ql¡ L¡lh¡¢l d) ­L¡­e¡¢VC eu

15.Which of the following is not an external source of employment?
a) Advertisement b) Promotion c) Former employee d) Factory gate

¢e­Ql ­L¡e¢V ¢e­u¡­Nl h¡¢qÉL Evp eu ?
a) b) f­c¡æ¢a c) f§­hÑl LjÑQ¡¢l d) L¡lM¡e¡l ­NV

16. The poor quality of selection means extra cost on ______ and supervision.
a) work quality b) recruitment c) training d) labour promotion

M¡l¡f j¡­el ¢ehÑ¡Q­el AbÑ qm ______ Hhw aš¡hd¡­el Jfl h¡s¢a MlQz
a) L¡­Sl j¡e b) ¢e­u¡N c) fË¢nrZ d) nË¢j­Ll f­c¡æ¢a


